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1. Control Cabinet: distributes the
Internet supply from a nearby source
to the surrounding area.

2. Conduit: orange conduit that gets 
buried. This is what protects the fiber 
connection underground.

3. Fiber Cable: the line that is run
to the home/business. It serves as
the direct source of Internet for that
building.

4. Hand Hole: a plastic barrel buried
in a discreet spot on the customer’s
property. The fiber cable is spooled
inside to be redistributed to nearby
locations.

5.  Network Interface Device: a box 
mounted outside the home where 
final connections between your 
indoor equipment and our fiber 
network are made.

Internet Supply

WHAT TO EXPECT: THE FIBER INSTALLATION PROCESS
Step 1
Surf Broadband will ask 
other utilities to locate 
their underground 
wires and pipes with
paint and flags. We do 
this to prevent damage 
to other utilities while 
keeping everyone
safe.

Step 2
Next, construction 
crews will carefully 
dig down and locate 
existing buried utilities. 
This hole will be 
protected and clearly 
marked with cones.

Step 3
The Directional Drill 
will install the conduit 
underground.

Step 4 
The crew will place 
a hand hole or vault 
along the path that will 
allow your house to be
connected to our fiber 
optic network. These 
hand holes or vaults 
will be buried even 
with the ground.

Step 5
The crew will then 
install fiber optic cables 
inside this conduit 
between all the hand 
holes or vaults.

Step 6
Any damage caused 
by the installation of 
conduit or hand holes 
during construction 
will be restored to the 
condition it was before 
work began.

Step 7
We are now ready to 
connect your home 
to our service. Please 
notify us of any invisible 
fences, sprinkler 
systems, or any other 
privately owned buried 
cable located on your
property.

HOW DOES FIBER WORK?




