
 
Dear Customer, 
 
We find ourselves in unprecedented times as the COVID-19 (coronavirus) continues to impact all our lives 
especially around movement outside of our homes and offices.   Our concerns are about you and our 
employees as we navigate this incredible interruption of daily life.  
 
Surf Broadband Solutions (formerly Surf Air Wireless, LLC) understands the heightened importance of 
broadband services during these times dictated by school and business closures along with 
self-quarantine measures. Our dedication to support and provide reliable services for you during this 
period remains unwavering.  
 
In an effort to maintain the health of our employees and in order to best service your needs, we 
will be closing our offices to walk-in traffic in LaPorte and Elkhart, Indiana, Coal City, Illinois and 
Byron Center, Michigan, until each State’s order of “shelter in place’ has been lifted.  The opening 
of these office are subject to change based on federal and state guidelines. 
 
Surf Broadband Solutions is taking the following steps to protect you, the customer, and our technicians 
that could enter your home for service calls, installations, and upgrades: 
 

● Monitoring recommendations from the CDC as the situation develops 
● Washing hands frequently  
● Regularly using hand sanitizer before and after each visit 
● Wearing gloves and booties  

 
Please contact us via phone 888.274.6381 or email support@surfbroadband.com, so we may continue to 
assist you with your broadband needs.  If a service call is deemed necessary to repair your broadband 
service, please let us know if you have any concerns about a technician entering your home and we will 
do all possible to resolve matters from the outside.  
 
We know that some of you may encounter financial difficulties during these unprecedented times. If you 
have been financially impacted as a result of COVID-19, or find you require additional services to 
accommodate working from home or on-line school work, please contact us and we will be happy to work 
with you. 
 
Thank you for being a valued Surf Broadband Solutions customer.  
 
 
Sincerely, 
 
Gregory B. Armstrong 
CEO 
Surf Broadband Solutions 


